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Context

California Housing Needs Report 2023 - California Housing 
Partnership (chpc.net)

Workers need to earn 
$41.77/hour to afford a 2-

bedroom apartment in 
Contra Costa.

Cost of housing is the 
biggest factor in a 

community’s rate of 
homelessness

2,372 people experiencing 
homelessness were 

counted in the 2023 Contra 
Costa PIT Count

Colburn, G., & Aldern, C. P. (2022). Homelessness is a 
housing problem: How structural factors explain U.S. patterns. 
University of California Press

https://cchealth.org/h3/coc/reports.php#PIT

2

25



cchealth.org
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Individuals Served in 2022

Contra Costa Health 
System Clients

Continuum of Care 
(CoC)

Healthcare for the 
Homeless (HCH) 

Community Based 
Care

Can serve literally homeless, doubled up, AND 
people with unstable housing in any CCH program

Must be literally homeless

Can serve literally homeless AND people with 
unstable housing

19, 136 served

10,600 served

1,632 served

2023 Point in Time 
Count
2,372
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Impact in 2022

30% of 5,849 
households in crisis 
response exited to 

temporary or 
permanent housing

1,632 individuals 
had 7,559 total 

health visits
(HCH Medical, Dental, Mental Health)

87% of 1,169 
households in 

prevention services 
retained or exited to 
permanent housing

96% of the 1,166 
households served in 
permanent housing 
programs retained 

housing
Sources: https://cchealth.org/h3/coc/pdf/Annual-Report-2022.pdf 5
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Prevention

Street Outreach

Drop in Centers

Emergency/Interim Housing 

Street medicine

Clinic services

Permanent Housing
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• CCH: Calli House
• CCH: Brookside & 

shelter-based health 
care

Outreach and Shelter

• Money management
• Employment services
• Public benefits

Community Based 
Organization services • CCH: TAY 

Permanent 
Supportive Housing

Housing

Background

• Transgender
• Domestic 

violence
• Transition Aged 

Youth

Now
• Stable housing
• Employed
• No public 

benefits
• Rebuilding 

relationships
• Legal gender 

transition

HEALTH CARE SERVICES
CCH: HCH mobile clinic
CCH: Behavioral Health

CCH: Case management 
CCH: Transgender clinic

6 months

Tiffany’s Journey
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Building on what works

•CalAIM Expansion
• Mobile Services

Increased Access to Services

•Permanent Supportive Housing
•Interim Housing

Increased Access to Housing

•Community Health Worker services
•Emerging Leaders Program

Increased Access to Skilled Workforce
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Thank You
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